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Logging into the system
– first steps

For a link to the request creation  
system go here:�

The login window will then pop up. The 
login email address is the one that you use 
to communicate with us. The password is 
currently set as the first 5 characters of your 
email (with the first letter capitalised) + *123

Example:
Once you have logged in, you can of course 
change the password here:

https://cpq.albixon.cz/portal-prod

https://cpq.albixon.cz/
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Introduction to the configurator 
– basic data

Once you have set your new password, you can try to place your first order.
In the header, click on CONFIGURATIONS to see a window with your drafts and orders. To create 
a new order or draft, click on the yellow + on the right.

Then configurator will then open. First complete the HEADER tab.

In the CONTACT section, you can enter your end customer’s phone number or email address. 
In the SHIPPING ADDRESS section, you can change the delivery address by clicking on the 
arrow and then clicking on FILL IN. The address must be filled in if you also request delivery from 
us in order for us to determine the price correctly.

After filling in the address, you just need to select what is to be included in the order. 
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Introduction to the configurator 
– basic data

IN the SUBJECT OF CONTRACT section, you can distinguish between:

POOL – by selecting POOL you can order any serial, standardized or custom pool and the 
accessories and enclosure as the BOX

ENCLOSURE – by selecting Enclosure you are ordering either an enclosure as a NOBOX 
or a custom enclosure

OTHER GOODS – here you can choose any pool and enclosure accessories as well as order an 
enclosure as a BOX (here you cannot order a pool or an enclosure as a nobox)

To order an enclosure as a NOBOX or a custom enclosure together with a pool, you need to create 
two orders – this cannot be combined into a single order.

In the EXTERNAL DOCUMENT NO. – complete the first name and surname of your end customer 
or your ordering number; this field is used as your reference to identify the order.
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Pool
– pool order

To order a pool, first select POOL as the SUBJECT OF CONTRACT.

Then go to the ITEMS tab and fill in everything you wish to order.

Choose the type of pool, whether or not you want an overflow or a skimmer, and a serial, 
standardized or custom pool. For a serial pool, the only options are 1 white light, straight corner 
steps, and with or without a counterflow mask.
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Pool
– pool order

There are more options for a standardized pool. 

In the EQUIPMENT section, you can select preparedness for counterflow installation, choose the 
type of steps and their position. Choose the number and colour of the lights. For an overflow pool, 
select the colour of the overflow grid. 

In the POSITION section, select the position of the individual lights.
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Pool
– pool order

A custom pool allows for almost any pool configuration. First, select the type of pool – G1 or 
QBIG and a skimmer or overflow. Define the dimensions; they determine the material selected for 
the manufacture (thickness of the walls and the bottom of the pool).

In the pool menu, choose the last option – custom pool. Choose either a skimmer or an overflow.
The orders can be for QBIG or G1. Then choose the exact width, length, and depth of the pool. 
The thickness of the walls and bottom of the pool depends on your selection. If you wish to change 
the, this is only possible for some pools. 
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Pool
– pool order

You can also choose the insulation of the bottom, walls, and pipes. 

Sometimes it is included in the basic price; other times there is an extra charge. There is also a 
wider range of steps available. You can choose steps across the full width of the pool or steps with a 
bench. You also choose the number of lights and can select the number of nozzles. There is usually 
a minimum number of nozzles required for manufacture. 

Of course, any wishes of your customer can be individually discussed with our sales by phone.
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Goods
– pool accessories 

Once you have made your selection, proceed by choosing the pool accessories. 

In the GOODS section, you can use the TECHNOLOGY SET category to choose a technology wall 
or pool shaft as well as the corresponding pallet. You can also choose the X-SHAPE edge finish.
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Goods
– pool accessories 

Each pallet contains different material. For example, the Oxy+, Comfort+, UV+ extras pallet 
contains the following material: 

The name of the pallet indicates the shafts for which the pallet is intended.
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Goods
– pool accessories 

In the GOODS section, you can also select the enclosure as a BOX by going to ENCLOSURE, 
PERGOLA-BOX . 

Then you can choose the appropriate rail extension (serial or custom) by going to EXTENSION 
OF THE TRACKS-SERIAL or EXTENSION OF TRACKS -CUSTOM.
In the EXTENSION OF THE TRACKS-SERIAL, you can also choose lockable stoppers. The name will 
tell you the type of enclosure they are intended for.
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Goods
– pool accessories 

In the MOOVER subsection of GOODS, select the electric drive and the appropriate number 
of stacks (3 modules = 2 stacks, etc.). In case of multiple MOOVERs for one enclosure, 
remember to order the holder for side entry and the pairing module.

To order counterflow, a heat pump or filtration system, choose the relevant product in 
the BRILIX category.
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Goods
– pool accessories 

If you wish to have individual PC panels made for your enclosure, choose them 
in ENCLOSURE SPARE PARTS, MATERIAL.

If you wish to select anything that does not appear in any of the categories above, go to ALL ITEMS.
Listed here are the individual screws, rivets, and all the parts for our products. You can also find here 
a counterflow shaft. If you click on ALL ITEMS, you need to enter the product code or start typing 
the first six letters in the ITEM field to search for the product.
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Enclosure
– pool enclosure

In order to order an enclosure as a nobox or as a custom enclosure, click on ENCLOSURE 
in the SUBJECT OF CONTRACT section of the HEADER  tab.

Then switch to the ITEMS tab and select whether you wish to order a NOBOX or a custom 
enclosure.

If you select NOBOX, proceed by choosing the enclosure.  
Then choose the enclosure type in TYPE OF COVER.

a) NOBOX:
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Enclosure
– pool enclosure

In the PRODUCT section, choose the enclosure variant, then, for instance, for the Infinity, choose 
the left or right position of the rail, the position of the side door and the lockable stopper.

Then check whether you want a serial or custom rail extension and then whether you request Albixon 
transport or wish to take care of the transport yourself. For enclosures that require fumigation, check the 
fumigation option. If we are to carry an assembled enclosure as a box, check the packaging.

a) NOBOX:

a) NOBOX:
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Enclosure
– pool enclosure

To have a custom enclosure manufactured, choose CUSTOM MADE in TYPE OF COVER.

Then proceed by choosing the custom enclosure type.

b) Custom enclosure:

b) Custom enclosure:
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Enclosure
– pool enclosure

Enter the number of modules, if known. If you do not know it, never mind; it will be configured 
based on the length and width of the enclosure. 

Select E- LENGTH  OF COVER for the length of the enclosure, then B-EXTERNAL WIDHT for the 
outside width of the cover; the internal width ( A-INTERNAL WIDTH) will always be calculated 
automatically. The height (V-HEIGHT) is also based on the length and width of the enclosure. 
There is a minimum and maximum value set for each parameter for you to operate within this 
range, provided that any change will affect the other parameters.

This is an example of a custom Infinity rail-free – with the rail on the right only. In the rail position 
section for Infinity, you can select the position of the rail. 

A RED EXCLAMATION MARK in the configurator means that the parameter was entered incorrectly 
and the product is impossible to make. Please adjust the parameter value as recommended by us.

b) Custom enclosure:

b) Custom enclosure:
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Enclosure
– pool enclosure

For more information, hover the mouse over the exclamation mark and follow 
the recommendations of our process engineers. 

Then select a basic colour or a custom colour (subject to extra charge). You can select the cover 
panels for the entire enclosure or for its segments. 

b) Custom enclosure:

b) Custom enclosure:
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Enclosure
– pool enclosure

All items that are subject to an extra charge are shown as an extra cost in the right-hand column, 
and this cost is then added to make the total. Then choose the front head; again, you can choose 
the cover panel, whether or not the head can be locked, and a raised bottom edge to an extent that 
can be manufactured.

For example, the option of a door in the front head is crossed out for this enclosure variant, 
but you can still choose a lifting front.

b) Custom enclosure:

b) Custom enclosure:
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Enclosure
– pool enclosure

You can also select the position of the side door and whether or not the enclosure is to be lockable.

The last item is the option to select a custom extension required by the client.

Shown on the right at the bottom is the total amount for the enclosure. As our partner, you are 
entitled to a discount on our products, and the price shown already automatically includes that 
discount. If you are unable to enter any parameter and the system says that it cannot be manufac-
tured, you can still discuss the case as a potential non-standard order with your sales officer, who 
will consult the technical department. 

b) Custom enclosure:
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Delivery
– delivery date

Once you have selected all the goods, proceed to the DELIVERY and click on the SUGGEST 
SHIPMENT DATE, which will propose the first available date for shipping the order. 

If you are not happy with the date, you can edit it in the SHIPMENT DATE section and check the 
system by clicking on CHECK DISPONIBILITY to see if the selected date is available. 
If you have a desired date, click on REQUSTED DELIVERY DATE and enter the requested date 
of delivery to the end customer.
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Summary
– total amount to be paid

Then proceed to the SUMMARY tab, which shows the total amount to be paid after deducting 
all the discounts – if you have checked “Transport”, wait until transport is calculated and the 
price is added to the total. 

In the NOTES section, you can leave a remark for the production or sales departments.
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Print
– printing your order

You can proceed to the PRINT tab to print the order. In the REPORT section, you can choose 
whether to print the drawing or the contract. 

In the LANGUAGE section, select the language of the order; in the OUTPUT FORMAT section, select 
PDF or WORD as the output format. Please note that the binding order is the one you will be sent 
by email and that no editing can be done in the Word format. 
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Creating a request
– information

Finally, click on SAVE CONCEPT at the top right to save the current request.
Next to it, you can click on POST TO PROCESS for the order to be displayed to a sales officer 
for further processing. The last option is not saving the order by clicking on CLOSE WITHOUT 
SAVING on the far right.

Then you can check the status of the order.
On the main page, click on CONFIGURATIONS on the top left to see whether your order has 
already been processed by Sales and assigned an order number OP23…. or whether it still has 
the request status.

Then you will receive an email from our Sales with the processed order and the shipping date.
Please feel free to contact us with any questions.
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Notes
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Notes



Thank you  

for using products  

made by ALBIXON

ALBIXON
export@albixon.com 
www.ALBIXON.com

The photographs used in this manual are for illustrative purposes only.  
Typesetting and printing errors reserved.


